~ HUONG DAN XU LY MQT SO LOI THUONG GAP TREN WEB - VBHXH VA
PONG BQ DU’ LIEU B LOI
l. Loi ky giri ho so hién thi 16i chwra cai extension hoac tién ich ky so

Ban chua cai extension ho3c tién ich ky s8, vui long kiém tra lai

& Cai dat Extensions
£ Tai phan mém ky sé

Nguyén nhan: C6 2 nguyén nhan chinh dan dén 15i nay 1a do phan mém cai
vao thu muc ma user hién tai khéng c6 quyen truy cap va nguyén nhan do
phan mém diét virus chan.

1. TH cai vao thu muc khdng cé quyén truy cap hoic cai tool chay véi
quyén admin.
e Dau hi¢u nhan biét.
Vao thu myc User trong 6 C thay c6 nhiéu thu myc véi tén khac nhau,
click mé thu muc ddy thi khdng mé dugc ma bao “You don’t currently
have permission to access this folder”.

ome Share View

o » ThisPC » Local Disk (C:) » Users

MName Date modified Type Size

access

admin File folder
top §

Default File folder
loads Public File folder
ments vn000290 File folder
res vn000311 File folder
Jinh - BH chay n&
nitiét dong hang
022- Bu vio
CH

admin X
ive
|, Youdon'tcurrently have permission to
* access this folder.
bjects
Click Continue to permanently get access to this

wop folder,
ments
loads m Cancel

[
res
5

Khi cai dat bo cai, click ma cai dat thi hién ra bang thong bao nhu thé nay, bang
nay hién thi khi user dang ding ctia KH khéng cd quyén phai diang nhap admin
dé chay véi quyén admin.

Hozc khi vao thu muc bam chay tool nén ciing sé& hién thi thong béo nay.



User Account Control

Do you want to allow this app from an
unknown publisher to make changes to your
device?

Viettel-SignTool-v10-netd.exe

Publisher: Unknown
File origin: Hard drive on this computer

Show more details

To continue, enter an admin user name and password.

Domain: PEL

More choices

Céch xir ly.

Truong hop khong c6 quyén truy cap vao user cao hon ta co thé cai tool ra ngoai
thu muc user ¢ 6 C hoac cai sang nhing & 6 khac. Khi cai can kiém tra xem thu
muc tool sau khi cai dd c6 du quyén thao tac hay chua bang cach vao “Properties”
cua thu muc chon tab “Security” va kiém tra muc Permissions xem da c6 du
quyén hay chua.

4 ‘s » ThisPC » Local Disk(C)

sccess

SWinFEAgent
top
atChrome
loads HP Laserlet_Pro_MFP_M25-MAZTF
1ments HIKK-TEMD
e Intel
Vinh - BH chiy ng WIS I5C
hitigt ding hing Perflogs
_— Pragram Files
Pragram Fiks x26)
o
ProgramDats
e Users
Vindaws 0T/002 1T e folde
- VEHIH “BHIH Propedies X
biects
top Generd Sharing  Secufy  Previous Versors Custonize
iments Otjecrane: CuBHIH
loads Group or ez e
B2 ashertcated Lsers
e B8 SrSTEM
88 Adrinisrators: (VNIS-ADOUTS \Adminisiraors)
= 07
108k (C)
e e ——
Femissns for Atherticded
me (] s ow  Dey
Tive () NewCA Fl cortro
e Sharing (1LI4470.10) (2 Wody
Read § renite
ve (G NenCA Ltfoder cortats
Fead
L3 Wite
For speci pemissionsoradvence sefings.
clck Advanced Mracad
o Conee
Titem seected

Hinh anh chwa di quyén ciia thu muc.



Néu chua thay dong “Full control” duoc tich chon thi vao Edit tich chon
cho “Full control” Allow xong OK la dugc.

Files (x86) L Fr2022 09:20 File folder
Jata 2022 14:22 File folder

2022 16:59% File folder
022 17:04 File folder

es >
General Sharing Securty  Prewvious Wersions Customize
Object name: Cow BHXH

Group or user Names:

BE Aauthenticated Users

ER SsTYSTEM

SR Administrators (WNIS-ADOD 7S Administrators)
SR Users (WMNIS-ADO0 73 Users)

To change permissions, click Edit.
Pemissions for Authenticated
Users Allow Dery
Full control " -~
Modify

Read & execute

List folder conmtents

Read

Wirite -~

For special permissions or advanced settings, n
click Adwanced L

[ oK | | cancet | Apphy

Hinh anh da da quyén cia thw muc.

Truong hop khi cai dat béo can dang nhap admin nguyén nhan
do cai dat User Account Control qua cao nén khi chay thuong sé hoi
muén chay véi quyén admin khdng, véi nhitng user khdng cd quyén
admin thi s& bi bat phai nhap tai khoan admin. TH nay cach xir Iy 1a mo
User Account Control Ién bing cach mé thanh start 1én roi search
“UAC”.

All Apps Documents Web More ~

Best match

.

-
Change User Account Control \ e y
settings \
Control panel

Change User Account Control settings

Control panel

Search the web
,O uac - See web results
O uacloud

£ uaccess

Khi vao giao dién User Account Control Setting chon xudng
dong thur 2 1a duoc.



“p User Account Contrel Settings —

Choose when to be notified about changes to your computer

User Account Controel helps prevent potentially harmful programs from making changes to your computer.
Tell me more abowut User Accowunt Control settings

Abways notify

Motify me only when apps try to make changes to my
computer (default)

* Don't notify me when | make changes to Windows
— . — settings

ﬂ Recormmended if you use familiar apps and wisit
— — familiar websites.

MNewver notify

- oK Cancel

2. TH bi phan mém digt virus chan.
Khi vao thu myc tool ky thi sé thay thiéu file “softoken_signing.exe”.

Name Date modified Trpe Size

JSON File
1CO File

[ com.tokensignjson
i favicon

2] itextsharp.dil

[ Newtonsoft.son.dil
[ RestSharp.dil

Application exten..

cation exten...

Application exten...

[71 softoken_signing.exe.config CONFIG File

[ system Drawing.dil Application exten..
[£] System Runtime Serialization.dil cation exten
[7] System Security.di cation exten
[2] System SeniceModel.dil cation exten
[7] System Windows Forms.dl cation exten
[ system Xml.di cation exten
@ Uninstall cation

vbhsh_softoken_sign cation

[ vBHXHSig.dil Application exten..

[ versionjsen JSON File

Dbi véi nhitng may khong cai phan mém diét virus.Vao “Manager setting”
trong “Virus & threat protection” tat Real-time protection di:



Windows

O Virus & threat protection

Protection for your device against threats. Windows Community videos

Home

Virus & threat protection 0 Current threats

Account protection Have a question?

Firewall & network protection

App & browser control
Who's protecting me?

Device security Quick scan

Device performance & health
Family options Help improve Windows Security

Protection histery

. . . Change your privacy settings
®» Virus & threat protection settings . . .
View and change privacy settings

o action needed for your device.

< Virus & threat protection updates

Security g

2 6:46 AM

& Ransomware protection

No action needed.

Windows Security - u} X

-
®s Virus & threat protection settings

View and update Virus & threat protection settings for Microsoft
Defender Antivirus.

Real-time protection
R Locates and stops malware from installing or running on your device. You
can turn off this setting for a short time before it turns back on
automatically.

= € Real-time protection is off, leaving your device vulnerable.
s o
@
2 Cloud-delivered protection
Provides increased and faster protection with access to the latest
protection data in the cloud. Works best with Automatic sample
submission turned on.
@ on
& Automatic sample submission
Reports of vealth of your device.
) i For developers .



Vao Exclusions dé loai trir tool ky khoi trinh quyét virus, thém
folder tool ky vao :

Windows Security

Automatic sa

Home

Virus & threat protection
Account protection

Firewall & network protection
App & browser control
Device security

Device performance & health

Family options Tamper Protection

Protection history rents others from tampering with important security

On

Controlled folder access

, folders, and memory areas on your d

Exclusions

Antiviru an i t ha
uld contain threats that make your dev

Exclusions

exclude from Microsoft Defender Have a question?

Home

Virus & threat protaction
. Help improve Windows Security

Account protection

+  Add an exclusion

Firewall & network protection

App & browser control C:\Users\tupn5\Viettel\Viettel-SignTool\softoken_signing.e... Change your privacy se
File =
Device security View and change privacy settings

. . - . for y« devi
C:\Users\tupn5\Viettel\Viettel-SignTool\Uninstall.exe oryour device

Device performance & health File

Family options

C:\Users\tupn5\Viettel\Viettel-SignTool\wbhxh_softoken._s
Protection history

\tupn5\Viettel\Viettel-SignTool

Cai lai tool ky va reset may la dugc.
o Doi véi nhitng may cai phan mém diét virus Bkav.



Ta ciing tam ngung phan mém rdi loai trir tool ky trong phan mém diét
virus.

Bkav"l,m @ May tinh cila ban dwdc bao vé toan dién

Internat Security Al Céngay | Tutng lia | Website | English

Khu vuc quét

(®) Quét nhanh Wwindows
() Toan bd may C:\Users\Administ...
() chgn thu muc [ Program files

Cdu hinh quét

[ oétlich quét @ C3u hinh néng cao
BAo vé may tinh

2 =] iap I
G‘ Gap van dé vE may tinh, ban bdm vao day dé Chat vdi Bkav Pro theo CaCh Chuyen ng,"-ep -

O Ban quyén g g Trg giup
¥ L

| 18/05/2022 Internet Security A1 2022

Bkav "Pro

Internel Security Al Céng ay | Tudng lira | Website | English

- L s 3 . A
[ Phéng vé chi déng Tuong Ira ca nhan
B [T Nhat ky Tiy chon Parental Control
| @ Twong lira cs nhan
File Thdi gian Xir |y Hanh vi
(*) Thyc thi an tadn Tan cdng mang tirdia chiIP 192 2022-03-28 09:07:59 Chan T&n cdng mang
(5afe Run)
Tan cdng mang tirdia chilP 192 2022-03-28 09:22:59 Chan Tan cfng mang
& chéng mi héa téng tign
Tan cdng mang tirdia chiIP 192 2022-03-28 09:37:59 Chan Tan cng mang
A1 GiEm sat truy cap Tén cing mang tirdia chiIP 192 2022-03-28 09:52:59 Chan Tan cfng mang
Tan cing mang tirdia chiIP 192 2022-03-28 10:07:59 Chan Tan céng mang
) e L -
e Dién todn dam mdy T&n cng mang tirdia chiIP 102 2022-03-28 10:22:58 Ch3n Tn céng mang

I]DH Nhat ky @ Ban quyén ) Tro giip
v ()

18/0/2022 Internet Security AT 2022



BkaV°Pm

L gz | Céng i | Tung Itia | Website | Engiish
i (4  Phong vé chi déng Tudng Ira ca nhan
- [ Nhat ky 5 Ty chon Parental Control
| [4  Tudng Iita ca nhan
] File

X ly Hanh vi
(¥) Thyc thi an toan vbhxh_softoken_sian.exe Cho phép Naudi ding thém vao
(5afe Run)

i Uninstall.exe Cho phép Ngudi diing thém vao
&2 chdéng m3 hda téng tign

softoken_signing.exe Cho phép Ngudi diing thém vao

Al Gidm sat truy cap

Dién todn dam may

D

< €D

Quét Y

A Néng cao DH[I Nhat ky @ Ban quyén [@] Trg giap

| 18/05/2022 Internet Security A1 2022
I1. Cach xir ly 16i khong cai dwoc dotnet 4.8.
Nguyén nhan: Do mét vai may khong hd tro cai dit dotnet 4.8
Cach xir ly.

Chuén bi bo cai: 1én trang
http://123.31.38.136:9902/Default.aspx?type=1 dé tai bo cai
“ndp48-x86-x64-allos-enu.exe” va “MicRooCerAut.zip”.

hittp://123. pxetype=1

Setup VN Build-Code

File Type Date modified
Setup File 9/5/2022 11:23:15 AM
117380440 Setup File 9/5/2022 11:21:40 AM

nApa62-kb3151800-x86-x64-allos-enuexe 62000832
NOpAB-xB6-x6d-allos-enu.exe

MicRooCerAutzip 1516 Unknown  9/5/2022 10:40:50 AM

B1: Tién hanh cai bo cai ndp48-x86-x64-allos-enu.exe nhu
nhhiing bo cai dotnet binh thuong, neu bo cai bao Ioi khong cai
duoc thi tien hanh xtr Iy theo budc tiep theo.


http://123.31.38.136:9902/Default.aspx?type=1

d-v3-3-1

Date modified Type Size

24,/02/2019 2:34 PM 'WinRAR ZIP archive 21,694 KB

E TN L

5.2

Saen_14496
i0_V330_W32_uk_EMN_2

wva vay ngan sach dia phuo
s-bien-ban-lam-viec-ve-do
bd-allos-enu

. Mau 06-10.Mau ho so ung
. Mau 06-10.Mau ho so ung

Installation Did Not Succeed

.NET Framework 4.8 has not been installed because:

A certificate chain processed, but terminated in a root
certificate which is not trusted by the trust provider.

For more information about this problem, see the [og fils,

For information about the most current version of the .NET
Framework, see Windows Update,

When you dose this wizard, you will be prompted to send a
problem report to Microsoft. For more information, see
Microsoft Error Reporting Service.

B2: Vao

02/10/2020 9:34 AM  Microsoft BExcel 97... 32 KB
03/10/2020 8:49 AM  Microsoft Excel 97... 16 KB
NAANIININ A28 DA KA ft Fural 07 21 KR

consolel bang cach nhan t6 hop phim “window +

R” va nhdp “mmc”

& Consolel - [Censole Root]
[& File Action View Favorites Window Help

+=|F = BE

[ Console Root

Name Actions

There are no items to show in this view. Sarcole oo

More Actions.

B3: Tién

hanh “Add/Remove Snap-in”, bang cach chon

“File” -> “Add/Remove Snap-in”



B & ConsoleT - [Console Root]

L. New Ctl+N

= Open. Ctrl+0
Save Ctrl+S
Save As..

Options..

1 certmgr.msc
2 services.msc

3 compmgmt.msc

Exit

File Action View Favorites Window Help

Ctrl+M

Enables you to add snap-ins to or remeve them from the snap-in consele.

x
& x
Name actions
There are no items to show in this view. Console Root -
More Actions »

Vao giao di¢n Add or Remove Snap-ins chon
“Certificates” rol bam “Add > @€ add snap-ins.

T File Action View Favorites Window Help

Ll Al ERR ]

" Console Root

Mame

Add or Remove Snap-ins

There are no items to show in this view,

You can select snap-ins for this console from those available on your computer and configure the selected set of snap-ins. For
extznsble snap-ins, you can configure which extensions are enabled.

Avaiable snap-ns:

Selected snapins:

Snapin Vendor

'] ActiveX Control Microsoft Cor...
{3 Authorization Manager Microsoft Cor...
=] Microsoft Car. ..

Component Services  Microsoft Cor....
& Computer Managem... Microsoft Cor...

&% Device Manager Microsoft Cor...
&7 Disk Management  Midrosoft and.
2 Event viewer Micrasoft Cor.

= Folder Microsoft Cor...
® 1P Seaurity Monitor  Microsoft Cor...
& 1P Scauity Policy M...  Microsoft Cor...
= Link to Web Address  Micrasoft Cor...
&L ocal Users and Gro...  Mirosoft Car...

[T console Root

Add >

Edit Extensions. .

Advanced...

Description:

The Certificates snap-in allows you to browse the contents of the certficate stores for yoursef, a service, or a computer,

Cancel

Vao giao dién Certificates snap-in chon “Computer

=
A

account” rol bam “Next”.

Actions
Console Root

More Actions



This snap-in will always manage certificates for:
() My user account

() Service account

gmam

< Back Mext = Cancel

Giao dién Select Computer chon “Local computer” -> bam
“Finish” -> bam “OK”.

Select the computer you wart this snap-in to manage.
This snap-in will always manage:
Local ar ar thiz consale is ing on

() Another computer: Browse...

[ ] Allow the selected computer to be changed when launching from the command line. This
anly applies if you save the console.

< Bac Carcn




B4: Giao dién Consolel sé cé cac muc cua cert, khi do ta

chon “Certificates” cua “Trusted Root Certification Authorities”,

chudt phai réi chon “All Tasks” -> “Import”.

‘@ Consolel - [Console Root\Certificates (Local Computer)\Trusted Root Certification Authorities\Certificates]

& File Action View Favorites Window Help EIES
s 1@ o/ ez HE
7| Console Root Issued To Issued By Expiration Date  Intencled Purposes  Friendly Name Status Actions
~ & CE’;‘“‘“ESI(L”“‘ Computer) 5] AAA Certificate Services AAA Certificate Services 01/01/2029 Client Authenticati... Sectigo (AAA) Certificates -
= TE“:TR + Centfication Authort [ AddTrust External CA Root AddTrust External CA Root 30/05/2020 Client Authenticati... ~Sectigo (AddTrust) More Actions N
v
4 "'SCEMW, ertification Authorities 3l Baltimore CyberTrust Root Baltimore CyberTrust Root 13/05/2025 Client Authenticati... DigiCert Baltimore ...
“ Certifi- oy
» [ Enterprise GEANE Import... Buypass Class 2 Root CA 26/10/2040 Client Authenticati... Buypass Class 2 Ro..
s B Intermmed i Certum CA Client Authenticati... Certum
S ] Trusted P View > tum Trusted Network CA Certurn Trusted Network CA Client Authenticati.. ~ Certum Trusted Net...
3 ) Untrustee New Window from Here 55 3 Public Primary Certificat... Class 3 Public Primary Certificatio... 02/08/2028 Client Authenticati...  VeriSign Class 3 Pu...
3 7 Third-Par New Tackond V. MODO RS Certification Au... COMODO RSA Certification Auth...  19/01/2038 Client Authenticati...  Sectigo (formery C...
3 ] Trusted P CIUEg == syright (c) 1997 Microsoft C... Copyright (c) 1997 Microsoft Corp.  31/12/1999 Time Stamping Microsoft Timesta...
> I lient Au Refresh iCert Assured [DRoot CA DigiCert Assured ID Root CA 10/11/2031 Client Authenticati... DigiCert
5 [ PreviewE Export List iCert Global Root CA DigiCert Global Root CA 10/11/2031 Client Authenticati... DigiCert
5 7 TestRoot iCert Global Roat G2 DigiCert Global Root G2 15/01/2038 Client Authenticati... DigiCert Global Reo
> [ AAD Toke Help iCert Global Root G3 DigiCert Global Reot G3 15/01/2038 Client Authenticati... DigiCert Global Roo...
> (] Other People 155! DigiCert High Assurance EVRo... DigiCert High Assurance EV Root .. 10/11/2031 Client Authenticati... DigiCert
» [ 5IM Certification Authorities [,/ DigiCert Trusted Root G4 DigiCert Trusted Root G4 15/01/2038 Client Authenticati.. DigiCert Trusted Ro...
> [ OEM eSIM Certification Authorities [,/ DSTRoot CA X3 DST Root CA X3 30/09/2021 Client Authenticati.. DSTRoat CA X3
> [0 Passpoint Trusted Roots 53] Entrust Root Certification Auth... Entrust Root Certification Authority  28/11/2026 Client Authenticati.. Entrust
> [E Certificate Enrollment Requests [ Entrust Root Certification Auth... Entrust Root Certification Authori... 08/12/2030 Client Authenticati... Entrust.net
>4 immd(;’d ;’”“;1““?"5 tion Aathors| S EntRUStnet Certficaion Auther... Entrustnct Certfication Authorty... 24/07/2029 Entrust (2043)
> TNS:: D“ aged App Installation AUthort | -2 oy Root Certification Authority  ePKI Root Centification Authority  20/12/2034 . Chunghwa Teleco
rusted Devices
= ) ePK! Root Certification Authorit... ePKI Root Certification Authority ..  31/12/2037 Client Authenticati... ePKI Root Certificat...
> 71 Windows Live ID Token Issuer
5] Equifax Secure Certificate Auth... Equifax Secure Certificate Authority  22/08/ ode Signing, Secu... GeoTrus
2 Equifax Secure Certificate Auth... Equifax Secure Certificate Authority  22/08/2018 Code Signing, S GeoTrust
5 ] WindowsServerUpdateServices
(] GeoTrust Global CA GeoTrust Global CA 217052022 Client Authenticati... GeoTrust Global CA
5] GlobalSign GlobalSign 18/03/2029 Client Authenticati... GlobalSign Root CA...
5] GlobslSign GlobalSign 10/12/2034 Client Authenticati... GlobalSign Root CA...
5 GlobalSign GlobalSign 15/12/2021 Client Authenticati...  Google Trust Senvic...
5] GlobalSign GlobalSign 19/01/2038 Client Authenticati... GlobalSign ECC Ro.
5] GlobalSign Root CA GlobalSign Root CA 28/01/2028 Client Authenticati... GlobalSign Root CA...
2] Go Daddly Class 2 Certification .. Go Daddy Class 2 Certification Au... 30/06/2034 Client Authenticati... Go Daddy Class 2 C...
5 Go Daddy Root Certificate Auth... Go Daddy Root Certificate Author... 01/01/2038 Client Authenticati... Go Daddy Root Cer..
TS Root R4 22/08/2036 Client Authenticati... GTS Root R4

(5] GTS Root R4

Zontains actions that can be performed on the item.

B5: Tién hanh Add “MicRooCerAut.crt” trong file

“MicRooCerAut.zip” vira tai vé vao Consolel. Giao dién dau tién

bam “Next”



Window Help

i
Issued To Issued By Expiration Date  Intended Purposes Friendly Name Status Actions
S5l AAM Certificate Services % WAA) Certificates
thorit (5] AddTrust External CA R 1ddTrust) More Actions
uthorities
5l Baltimore CyberTrust Ro o+ Certificate Import Wizard altimore ...
=gl Buypass Class 2 Root C2 tlass 2 Ro...
L. Certum CA
wthorities —
gl Certum Trusted Network o . usted Net...
5] Class 3 Public Primary C Welcome to the Certificate Import Wizard ass 3 Pu..
3n Authorities 5] COMODO RSA Certifica ormerhy C...
=] Copyright (c) 1997 Micn Timesta..,
- This wizard helps you copy certificates, certificate trustlists, and certificate revocation
s 5IDigiCert Assured ID Roo lists from your disk to a certificate store.
5/ DigiCert Global Root CA
[SIDigiCert Global Root G2 A certificate, which is issued by a certification authority, is a confirmation of your identity ilobal Roo...
_aJDigiCert Global Root G3 and contains infarmation used to protect data or to establish secure netwark: ilobal Reo...
. . connections. A certificate store is the system area where certificates are kept.
=5/ DigiCert High Assurance
= =2/ DigiCert Trusted Root G¢ rusted Ro...
- Store Location
thorities Z1DST Root CA X3 R CAX3
urrent User
=gl Entrust Root Certificatio
ests (2lEntrust Root Certificatio Local Machine t
llstion Authori (=5/Entrust.net Certification 248)
ation Authorit 5/ePKI Root Certification £ To continue, dlick Next. a Teleco...
5l ePKl Root Certification 4 Certificat...
er
ces (lEquifax Secure Certifical
53] GeoTrust Global CA lobal CA
=] GlobalSign nRoot CA...
5l GlobalSign n Root CA...
=5l GlobalSign ust Servic...
=] GlobalSign Cancel nECCRo..
5l GlobalSign Root CA SSSTRN—————— [ - gl ROOt CALL
2] Go Daddy Class 2 Certification ... Go Daddy Class 2 Certification Au... 30/06/2034 Client Authenticati.. Go Daddy Class 2 C...
51Go Daddy Root Certificate Auth... Go Daddy Root Certificate Author...  01/01/2038 Client Authenticati... Go Daddy Root Cer...
[Z/GTS Root R4 GT5 Root R4 22/06/2036 Client Authenticati.. GT5 Root R4
'I A 4 A 66 99 A \ . A
Giao dién thir 2 bam “Browse” roi chon duong link vao
file “MicRooCerAut.crt” -> “Next”
1elp
N Issued To - Issued By Expiration Date Intended Purposes Friendly Mame Status <
Cglaan Certificate Services % ALY
2l AddTrust External CA Rc vddTrust)
2)Baltimore CyberTrust Ro € s Certificate Import Wizard altimere ...
[zl Buypass Class 2 Root C£ llass 2 Ro...
] Certum CA
=] Certurn Trusted Network File to Import usted Met...
=] Class 3 Public Primary € Spedify the file you want to impert. lass 3 Pu...
551 COMODO RSA Certifical armerly C...
55 Copyright (c) 1997 Micr| Timesta...
551 DigiCert Assured ID Roo| File name:
(2l DigiCert Global Root CA C:\Users\tupn5'\Downloads\Compressed \MicRooCerAut.ort Browse. ..
551 DigiCert Global Root G2 ilobal Roo...
(55l DigiCert Global Root G3 Mote: More than one certificate can be stored in a single file in the following formats: jbal Roo...
j g!gfge: :_hg: ):‘S;urat"; Personal Information Exchange- PKCS %12 {.PFX,.P12) | .
igiCert Trusted Roo rusted Ro...
4 DST Root CA X3 Cryptographic Message Syntax Standard- PKCS #7 Certificates (.P7E) CA X3
gl Entrust Root Certificatio Microsoft Serialized Certificate Store (.55T)
&l Entrust Root Certificatio +
. || E&lEntrust.net Certification 248)
|| 1ePKI Root Certification 4 R ricco...
2l ePKl Root Certification £ Certificat...
2l Equifax Secure Certifical
2l GeoTrust Global CA Slobal CA
2l GlobalSign n Root CA...
=l GlobalSign n Root CA...
= GlobalSign ust Servic...
= GlobalSign Mext Cancel n ECC Ro...

] GlobalSign Root CA

53] Go Daddy Class 2 Certification ...
[55] Go Daddy Root Certificate Auth...
551 GTS Root R4

SENVSNS——

Go Daddy Class 2 Certification Au...  30/06/2034 Client Authenticati...
Go Daddy Root Certificate Author...  01/01/2038 Client Authenticati...
GTS Root R4 22/06/2036 Client Authenticati...

S— e T
Go Daddy Class 2 C...
Go Daddy Root Cer...
GT5 Root R4

Giao dién thir 3 chon “Automatically select the certtificate
store based on the type of certificate” -> “Next” -> “Finish”.



Issued By Expiration L'ate Intended Furposes Friendly Mame

e Services % WAA)

nal CA Rc wdTrust)
erfrust R € = Certificate Import Wizard altimaore .
2 Root CF Jlass 2 R,
1 Metwerl usted Met

Certificate Store

Primary C Certificate stores are system areas where certificates are kept. lass 3 Pu..

« Certificar ormerly C.

1997 Micn Timesta...

ed ID Reo Windows can automatically select a certificate store, or you can specify a location for

| Root CA the certificate.

| Reot G2 0 Automatically select the certificate store based on the type of certificate ilebal Roo

| RootiEy (O Place all certificates in the following store ! Roo

Assurance

«d Root G¢ rusted Ro.

3 Trusted Root Certification Authorities Browse. CA X3

ertificatio

ertificatio it

tification 248)

ification £ a Teleco...

ification £ Certificat,

: Certifical

3l CA lobal CA
n Reot CA
a1 Root CA
dst Servic,

Mext Cancel n ECC Ro..
ot CA SR - SU— S — gn Root CA

5 2 Certification ...  Go Daddy Class 2 Certification Au...  30/06/2034 Client Authenticati..  Go Daddy Class 2 C,

~ Hién tfliﬂth'éhn'gpb'éo “The import was successful.” 1a thanh
cong.

. Certificate Import Wizard '
3t Cli
5 Cli
A o The import was successful, Cli
t Cli
t Cli
) o o

OK b
= I

B6: Tién hanh cai lai dotnet bang file “ndp48-x86-x64-
allos-enu.exe” tai veé luc dau.

Il.  Céch nhan biét 18i chwa cai Extension hoic

r
A

Tool ky so.
1. Nguyén nhan.

C6 2 nguyén nhan chinh dan dén théng bao 15i nay:

e Mot 1a do chua cai extension hoic tool ky sé.



e Hai la do dotnet bi I5i khién tool ky khdng chay
duoc.

2. Cach xir ly.

Dé nhan biét 2 15i nay ta tat hét trinh duyét di va chay lai
trinh duyét da cai extension, néu trinh duyét ma 18n ma hién thém
bang thong béo has stopped working thi 1a 16i do dotnet con
khong thi 1a do chua cai tool ky.

Déi v6i TH hién thdng béo has stop working thi tién hanh
cai dat dotnet 4.8, néu khong cai dugc thi thao nhu hudng dan 1.

I11. Cach nhan biét 16i khi dong b dir liéu trén
app.
1. Nguyén nhan.
Khi dong bo di lidu tir app sang web thuong xuat hién 3
16i hay gap la:
e K&t ndi hé théng web that bai. Vui long dang nhap
lai:
Nguyén nhan la do seting WebApiAddress trong
“appsettings.json” khong dan dén
https://vbhxh.viettel.vn.
e Thao tac khong thanh cong. Vui long thir lai.
Nguyén nhan cua 16i nay thuong do may khéach cai win
1.
e Dong bo dix liéu that bai. Vui long thir lai sau!
L3i ndy nam & dit liéu caa khach, co mot vai ky tu dic
biét trong dix liéu khién viéc dong bo khong thanh cong.
2. Cach xir ly.
o Két ndi hé thong web that bai. Vui long ding
nhap lai.
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@ TGNG CONG TY GIAI PHAP DOANH NGHIEP VIETTEL Phiin mEm khai Bio him x5 hai vBHXH - Viettel

Chinh séch BHXH QD 896 Chinh sich BHYT QD 896 Thu BHXH QD 505(C) Chinh sch BHXH QB 505(Ct)

& 8 8B

9 : cie,  Bngbd dIku
Tachigaodch  SaokudiMu  Phuchdidliéu k)

Thing tin: S5 higng ky ké khai dugc 3dng b 5 h s

Trang M0N0 650 131 x
hiy:

ate ° K& ndi hé théng web thit bai. Vui lbng déng nhip lai 43 port 443.
béd 9 g dng nhip 4

DTl

Hoit

[Coengy |

I g

T ‘

Tai khoan cua quy khach con hiéu lyc trong vong 1456 ngay
Né&u c6 nhu cau st dung ma so6 thué hoac chirng thu' s6 mdi, vui long ngirng sir dung dich vu tif phan mém
trudc khi thu'c hién dang ky.

Phan mém khai B3o hiém x5 hal vBHXH - Viettel Version: 6.1 [Build 6 10] - Copyright © 2015 SD. Tai khosn Gita quy khich con hidu I trong vong 1456 ngdy & H3 trg BIChat vii ching toi [106/09/2022
um 3 v ] c? = T P = | = a 1110
" HOoOLOC.d= 9 © = [ s e 0O ‘._. g = ANV RO® o D

22 8 " Ce @ & (O A BT % gy B
Céach xur ly d@6 1a vao file “appsettings.json” chinh sira chd

WebApiAddress thanh https://vbhxh.viettel.vn, lwu lai rdi chay

lai app rdi dong bo 1a duoc.

o™ " Local Disk (C:) » Users » tupn3 > Viettel > wBHXH-Viettel

Name . Date modified Type

BB TeamView 0 | 3 f File folder
- Personal
BB Template D AM File folder
B8 UpdateDB 31 116 PM File folder
i o 01/08/20 File folder
6 01/08/2022 11:19 AM File folder
app.config 4/ 911:16 AM Configuration Sou... 6 KB
{ Applimit.CloudComputing.Sharp 4/06/2019 11:16 AM Application exten... 104 KB
{ Applimit.CloudComputing.Sharp 1 911:16 AM Application ex
] appsettings.json JSON Source File
B AutoMapper.dil 911:16 AM Application exten...
B Binaries.dil B 11:16 AM Application
911:16 AM Application e
019 11:16 AM L File

B Castle.Windsor.dil 4/ 019 11:16 AM Application exten...

. Castle.Windsorxml 911:16 AM


https://vbhxh.viettel.vn/

| appaetings pon 3




e Thao tac khéng thanh céng. Vui long thir lai

R a EET——
O FOM7XUEZQ3DUQWM (963416) - UltraViewer Beta = (m] X
@ TONG CONG T GIAT PHAP DOANH NGHIEP VIETTEL o Hignhi - Cruphinh ~ O Chat
C&u hinh Thu BHXH QD 896 Chinh séch BHXH QD 896 Chinh séch BHYT Qb 896 BHXH QD 505(Cii) Chinh sdch BHXH QB 505(C)
= = - =
§ S 56}
Tra ek gido dich Ssokiudiigu  Phychdidlid m"‘g""g:fd“é“

DBng bo dir liéu lén phién ban cloud

Théng tin: S5 hipian ki ké khai dueic Adna ba 14 1A <.
| Phan mem khai vBHXH - Vierel |15
Trang thiil Ganq e —

‘ UltraViewer (2 client) @ - %
Chi y: Thao tic khéng thinh céng. s o
-DE€ Vi long this lai 190.170.243 port 443. Ai dang xem méy tioh ban
e dng b 1 fn.
A VT_CITEAMVIEWER [x]
Bdngy
e 3 J Lich si¥ chat
= R 2 | VI_CITEAMVIEWER (3:9): € 0i ¢ m& phén

—— ) mém vbhxh ca app va web

VIT_CITEAMVIEWER (3:11): € 0f ¢ cdm cts
vao gidp em véi a

Tai khoan cua quy khach con hiéu luc trong vong 816 ngay
Né&u c6 nhu cau stf dung ma s6 thué hoac chirng thu’ s6 mdi, vui long ngirng st dung dich vu tif phan mém trudc
khi thu'c hién dang ky.

Phan mem khai B3o hiém xa hoi vBHXH — Viettel Version: 6.1 [Build 6 r0] - Copyright © 2015 SD. Tai khoan ciia quy khach con hiéu lyc trong vong 816 ngay ® Ho tro [ Chat vdi chiing toi [4106/09/2022
N T D' E TS
. p || - "3 ) S
A IEECGK (Wil o e @ Me S
- R 3 o} £ = 9:15 AM
@ L2 &8 - e @ W = 0 A8 gy B
vBHXH.rar

Céch xtr ly la st dung file thay cho
vBHXH.exe hién tai cua bo cai, chay lai app roi dong b 1a duoc.
B System Xmldll

B SystemXml.Ling.dll 9 11:16 AM Application exten...
B TabOrder.dil 24/06/2019 11:16 AN Application
£ Uninstall.exe ( 211:19 AM Application
&7 vBHXH. exe 12/08/2022 3:55 PM Application

[ R XH.exe.config 911:16 AM Configuration Sou...

B vBHXHSig.dll 3/ 06, ! Application exten...

e Pong b dir liéu that bai. Vui long thir lai sau!



Thu BHXH QD 896 Chinh séch BHXH QD 896 Thu BHXH QB 505(Ca) Chinh séc

Bdng bb dir liéu lén phién ban cloud

Ao <& 5 .
Théng bio 18 %

(%) ©ong b diliéu thit bai. Vi long thirlai sau ! (Nguyén nhén:Luu dir
@) licu thit bai) 3.

Tai khoan cua quy khach con hiéu luc trong vong 1004 ngay
Néu c6 nhu cau st dung ma so thué hoac chirng thu’ s6 mdi, vui long ngirng sir dung dich vu tir
phan mém tru'dc khi thu'c hién dang ky.
Phan mém khai Bao hiém x3 hdi vBHXH — Viettel Version: 6.1 [Build 6 r0] - Copyright © 2015 SD. Tai khoan aia quy khach con hiéu lyc trong vong 1004 ngay & Hi tro [ Chat vai chiing toi #¥430/08/2022
T RE RS R L
ST - Nhap @, tin nhan t61 Nhém GPDN-VTT a g"
# o O B (p @ 3] L 29°C Ningrdirie ~ dx D Eve S0 B

Li nay xay ra do dit liéu caa khach hang co ky tu dic biét
ma chi phan mém méi nhan ra khién cho khi luu dit liéu 1én web
khéng thanh céng, vi xt ly can chinh sira db cia khach nén
huéng xt Iy l1ay thong tin tai khoan can dong bo caa khéach va
ban sao luu tay mai nhat chuyén k¥ thuat xir dé xur Iy.




